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CONSOLIDATING 
SERVI C ES

Single provider helps bank operate more ef�ciently

By Brad Stephenson

When Main Street Bank in Wheeling, W.Va., wanted to streamline its �re 
alarm system, it turned to a long-time partner, Diebold. Consolidating 
the bank’s alarm and �re monitoring services under a single provider 

helped the bank operate more ef�ciently, and, in turn, provide a higher level of 
security to its customers and employees.

Main Street Bank’s alarms were monitored by Diebold for years, and the bank’s 
management team was extremely happy with the consistent and responsive service. 
When the bank learned that Diebold now offers �re alarm panels with monitoring, 
making the switch was easy.

“I wear a lot of hats at the bank,” said George Krupica, Main Street Bank’s di-
rector of information technology. “So having Diebold as a one-stop security shop 
and a reliable partner has simpli�ed our operations and made it easier to manage 
our security processes.”

AN OVERALL UPGRADE
Diebold is in the process of providing Main Street Bank with a comprehensive 
end-to-end security solution. To date, Diebold has installed a DMP burglar and 
�re alarm panel, along with a double-door safe that provides twice as many safe 
deposit boxes as the bank had previously for this location. In addition, Diebold 
supplied Main Street with alarms, surveillance equipment, drive-up systems, 
ATMs and a remote monitoring component. Diebold also integrated the bank’s 
alarm panel and �re panel monitoring into one packaged service. Previously, the 
two panels were monitored by two different vendors.

These improvements not only contributed to the increased security of the 
bank’s assets but also made Krupica’s job easier. Before, the bank would issue two 
IDs—one for the alarm panel monitoring provider and another for its �re panel 
monitoring provider.

With the combined service package from Diebold, only one ID number is nec-
essary, reducing hassle and risk. Another challenge Main Street Bank encountered 
was �nding regional suppliers to provide the products and services required at 
each of its three branches. With a national footprint and a full range of solu-
tions, Diebold was able to provide Main Street Bank with consistent and quality 
service—regardless of location.

A ONE-STOP SOLUTION
Now, instead of having to manage multiple vendors, ID cards and service con-
tracts, Krupica just calls Diebold.

“It’s so easy to manage and do business with one supplier,” he said. “Especially 
when that supplier is so consistent. Plus, it’s nice to know that as we grow, we can 
count on Diebold.”

Another concern was the bank’s ATM network availability and keeping its 
ATM channel at optimal performance. That’s why Diebold installed OpteView 
remote monitoring on Main Street’s ATMs.

With OpteView, Main Street Bank receives e-mail noti�cation when an ATM 
goes down. The software not only provides remote diagnosis and troubleshooting, 
but also automatically dispatches a service technician with the information and 
parts needed to correct the problem.

In addition to the ease of working with Diebold, Main Street 
Bank appreciates the consultative nature of the relationship.

“It’s a true partnership,” Krupica said. “They recommend new 
products and services that help us gain ef�ciencies and enable us 
to deliver the services our customers want.”

Brad Stephenson is the vice president of Diebold Security.
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Camera Line
Wide dynamic range

KT&C now offers its KPC-
WDR470C vandal-proof, weath-
erproof, outdoor dome, KPC-
WDR538C indoor dome and its
ACE-WDR38CH WDR color cam-

era module. These WDR cameras are designed to simultaneously take pic-
tures at two polar opposites of the environment. KT&C USA Inc.
Circle 253 on card, or respond at www.secprodonline.com.

DVR Solutions
Windows-based

USAG has introduced the US-
DVR enterprise and profes-
sional series digital video
recording solutions. Offered
in rack-mount and cube-
measured protectives, the
four-, eight- and 16-channel

Windows®-based models are custom configured from 30 to 480 fps. The
models offer standard 160 GB hard drives to 1 Terabyte of internal storage
capacity. The units are assembled to RAID Tower specifications as the client
requires. Coupled with a five-year warranty, this management solution
offers 24-hour technical support and customer service assistance. United
Security Associates Group Inc.
Circle 256 on card, or respond at www.secprodonline.com.

A/V Recording
System
Portable
The pocket-sized ELMO SUV-
CAM is a digital recording system
that lets the user get close to the
subject to capture detailed images
from any point of view. Weighing
less than 0.6 pounds, its size and
one-push recording permit hands-
free operation. The complete sys-
tem includes a waterproof micro
camera head 3.3 inches long and
0.7 inches in diameter and a
MPEG-4 DVR with a 2.2-inch
LCD monitor. The system delivers
up to two hours of high-quality
audio and video recording on an
optional 2-GB SD card. ELMO
USA Corp.
Circle 254 on card, or respond
at www.secprodonline.com.

DVR
DVD quality

American Sentry Guard has
just launched a new version of
POWERViZion, a professional
line of DVRs. POWERViZion sys-
tems are designed to be configured

to record and monitor from four to 16 cameras and, with its modular setup,
virtually hundreds of cameras can be monitored from a centralized control
center. Features of the new POWERViZion line include DVD-quality video,
real-time recording, small file sizes, POS interfacing and video monitoring.
American Sentry Guard.
Circle 251 on card, or respond at www.secprodonline.com.

Ethernet System
Wireless

MicroTek’s Wireless Ethernet
Systems offer wireless connectivi-
ty in point-to-point and point-to-
multipoint configurations. Using
802.11a technology, the systems consist of host/access points that can con-
nect to multiple client/subscriber units. The systems provide wireless con-
nectivity in varying ranges up to 30 miles for standard Ethernet-enabled
devices such as IP cameras, DVRs, encoders/decoders and video servers.
The systems feature eight user-selectable channels that are encrypted for
secure transmission and offer throughput of 20 MBps in standard mode and
50+ MBps in turbo mode. MicroTek Electronics.
Circle 252 on card, or respond at www.secprodonline.com.

Dome Cameras
Full range of options

NUVICO’s EasyView fea-
tures a patent-pending, three-
axis gimbal mechanism that
gives users the ability to adapt
to any surrounding. EasyView
dome camera series provides a full range of color camera options: high res-
olution, day/night, WDR, zoom and mini PTZ functionality. EasyView’s
gimbal mechanism is designed to achieve maximum rotation or placement
(85-degree tilt and 355-degree pan) in a few quick and easy steps. Either
flush mounted or surface mounted, the cameras have a number of pre-
drilled mounting holes that accommodate various electrical junction boxes.
NUVICO Inc.
Circle 255 on card, or respond at www.secprodonline.com.
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